
Patient and treatment records are the
most important documents in dental lia-
bility cases. Seven years after the German 
Patients’ Rights Act came into force, BDIZ 
EDI Legal Counsel Prof. Thomas Ratajczak 
still observes that many dentists in private 
practice do not have proper documenta-
tion procedures in place. For this reason, 
BDIZ EDI has developed a checklist cover-
ing all aspects of dental documentation: 
general information, background data, 
expert opinions and checklists for use in 
the practice.

What is part of the treatment record
and what is part of the billing record? 
What should be kept in the patient � le 
and what should not? Prof. Ratajczak, a 
lawyer specialising in medical and social 
law, has often seen these issues treated 
cavalierly and inadequately in practice—

even though documentation has long 
been a required aspect of any dental and 
medical treatment and is explicitly men-
tioned in the German Civil Code. And, ac-
cording to Prof. Ratajczak, using the fea-
tures provided by the billing software is 
not suf� cient as medical documentation.

“The billing software and its records 
are of secondary importance in the eyes 
of the law”, he explains. “Billing builds on 
and follows the treatment, not the other 
way around!” Speci� cally, records of bill-
able services must be derived from the 
treatment documentation, rather than
attempting to recover treatment data 
from accounting records.

What needs to be documented in the 
patient record? How detailed does the 
documentation have to be? How will sub-
sequent changes to the data be assessed 

in medical liability disputes? BDIZ EDI ad-
dresses these and other relevant ques-
tions in its checklists, which are available 
online.

BDIZ EDI checklists still in demand

Top priority: dental documentation
Even before the COVID-19 pandemic, BDIZ EDI had made dental documentation a top priority. In 2020/2021 we offered 

a webinar on this topic. Checklists for dental documentation are available for download in the members’ area of the 

BDIZ EDI’s German-language website. They provide clear examples of how dental documentation can work.

Visit www.bdizedi.org
> Members
> News for Members

to retrieve the 
checklists – or 
simply scan the 
QR code. You 
must be logged 
in as a member.

Finding the checklists

Stay tuned for English version end of 2023.
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Athens, Greece
June 8–10, 2023

Where history, future 
and science meet

Are you passionate about implant dentistry? 

Are you committed to science, innovation 

and education? 

Do you want to provide your patients with 

optimized treatment solutions?

Then join Dentsply Sirona, the world-leading expert 

in implant dentistry, for an exclusive, state-of-the-art 

congress in Athens, Greece, on June 8–10, 2023. 

At Implant Solutions World Summit, you’ll discover 

cutting-edge science, the latest innovations in digital 

dentistry, bone regeneration, and optimized implant 

treatment solutions for your patients—and enjoy the 

company of world-renowned speakers, colleagues 

and friends from around the world. 

dentsplysirona.com/worldsummit

#ImplantSolutionsWorldSummit

Follow Dentsply Sirona for
the latest in implant dentistry dentsplysirona.com/implants


